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Do you have a financial policy in place?
Having a strict policy will not only protect your office but also help the patient.

Sending monthly statements may not be enough:

Most times an office may think that sending a monthly statement can be enough, but is
Important that you try to make verbal contact with your patient so you have the chance to
explain the amount owed and why.

When is it the right time to get a 379 party involved:

If your office is not having success with communicating with the patient. Collection
agencies have the man power to be on the phone throughout the day while you are focusing
on your day to day office needs. Keep in mind the longer you hold onto the debts, the
harder it is to collect.
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